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Introduction Results
Methods
• Survey of 50 patients presenting to Nebraska Medicine’s ED
• Inclusion Criteria: patients aged 19+, triaged into either 
of the two lower acuity pods of the ED
• The survey consisted of 21 questions, including:
• Basic patient demographic questions, such as age, 
race, & gender
• Yes/no and open-ended questions related to their 
insurance status & the SHARING Clinic.
• Following completion of these surveys, uninsured patients 
were provided more information about the SHARING clinic
Conclusions
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Background 
Lack of health insurance in the US is a significant national public 
health problem. Currently,16.7% of the population is uninsured 
[3]. Often these patients' only access to healthcare is through 
emergency departments (ED). More than 30% of ED visits in the 
US are nonurgent and are considered avoidable if patients had 
access to care in more timely and appropriate settings, such as 
primary care clinics [1,2]. 
Student-run clinics (SRCs) provide primary care access to low-
income patients who would otherwise pursue more expensive 
care, such as visits to the ED[6]. Utilizing these clinics may help 
lower barriers and facilitate access to primary care [6]. One 5-
year retrospective analysis of 796 patients found the average 
per-patient ED utilization of patients seen at SRCs significantly 
decreased by 23%, 50%, and 48% for these patient from 2013-
2015 [6]. This translates to 62.01 avoided ED visits annually, an 
estimated payer savings of $84,148 [6]. 
We created a survey for patient’s visiting Nebraska Medicine’s 
Emergency Department, with the goal of assessing patient's 
awareness and perception of the UNMC SHARING Clinic, a 
student run free clinic, and understanding the needs and barriers 
to care effecting our targeted patient population. Table II. Uninsured patients were asked to circle any of the following barriers 
to visiting the SHARING Clinic on Tuesday evenings at the Durham 
Outpatient Center at Nebraska Medicine (our current location and time 
offered)
Of the 50 people surveyed, none of them were aware of the 
SHARING Clinic; But 72% of uninsured patients stated they would be 
interested in using the SHARING Clinic in the future. This emphasizes 
a need for increased advertisement of the clinic to patients within the 
Omaha Area.
Of the 18 uninsured patients, 50% would have considered visiting the 
SHARING Clinic over the ED that day, had they known about the 
clinic previously. This suggests that by taking steps to increase 
awareness, the SHARING Clinic could help decrease utilization of the 
ED for lower acuity issues. 
Further studies are needed to evaluate if promotional activities 
improve recruitment to the SHARING clinic and decrease 
inappropriate ED utilization among this population.














































Uninsured Patients with a PCP? (n=18)
Yes 11
No 7
